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Gyraline Warranty Policies

GYRALINE OFFERS DIFFERENT WARRANTIES FOR EACH OF ITS PRODUCTS AND
SERVICES.

IN SOME CASES, SUCH AS IN A COMMERCIAL LICENSE OR SERVICE AGREEMENT,
THESE TERMS MAY BE MODIFIED OR REPLACED BY YOUR LICENSE OR SALE
AGREEMENT. WHERE THIS CONTRACT AND YOUR LICENSE OR SALE AGREEMENT
CONFLICT, YOUR LICENSE OR SALE AGREEMENT CONTROLS.

GYRALINE DIY (NON-COMMERICAL USE ONLY)

LIMITED LIFETIME WARRANTY

GYRALINE DIY IS FOR NON-COMMERICAL USE ONLY and is covered by Gyraline’s
limited lifetime warranty.

Gyraline Encasement

IF YOU ARE THE ORIGINAL PURCHASER and your Gyraline DIY encasement
cracks, breaks, or fails at any time, and for any reason, Gyraline will replace it free
of charge. Please email sales@gyraline.com to start this process. Proof of
purchase and photos of the damage product is required. At Gyraline’s discretion,
Gyraline may require the return of your damaged encasement. Gyraline also
reserves the right to cancel your warranty at any time if, at Gyraline’s discretion,
Gyraline determines there is non-typical use of the Gyraline parts which are
causing the damage or unreasonable abuse of Gyraline’s warranty policy.

Gyraline Software

Gyraline provides no warranty that the software will work on your mobile device
outside of the original return policy at the time of purchase, typically 30 days. Your
mobile device (phone, tablet) manufacturer (such as but not limited to: Apple,
Samsung, or Google) may provide updates that may cause Gyraline’s software and
product to cease working or have degraded performance. Gyraline is not in control
of these updates. Gyraline will strive to provide updates to solve such issues, but
provides no warranty. Gyraline is not responsible for any lost use or damages
caused by such issues.

LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. ANY IMPLIED
WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
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MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN
DURATION TO THE DURATION OF THIS LIMITED WARRANTY. GYRALINE SHALL NOT BE
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

SOME STATES AND COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN
IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL,
SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, SO THE ABOVE LIMITATIONS OR
EXCLUSIONS MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE
TO STATE AND COUNTRY TO COUNTRY. GYRALINE PROVIDES NO WARRANTY OR
GAURANTEE FOR UPTIME OR USE TIME OF THE GYRALINE SYSTEM.

For further detail of warranty coverage and warranty repair information, contact
sales@gyraline.com.

GYRALINE G2 (NON-COMMERICAL LICENSE)

DEPENDING ON YOUR LICENSE, YOUR USE OF GYRALINE G2 MAY BE RESTRICTED TO
NON-COMMERICAL USE ONLY. Please check your purchase and licensing receipts for
details.

Gyraline Device

One-Year Limited Warranty. Gyraline will repair or replace your Gyraline G2,
without charge, due to any defects due to faulty materials or workmanship for one
year from the date of purchase, or date of delivery of the product (whichever date
is later). This warranty is extended only to the original end-user purchaser of the
product. This warranty does not cover part failure due to normal wear or tool
abuse. Proof of purchase and photos of the damage product is required. At
Gyraline’s discretion, Gyraline may require the return of your damaged
encasement. Gyraline also reserves the right to cancel your warranty at any time
if, at Gyraline’s discretion, Gyraline determines there is non-typical use of the
Gyraline parts which are causing the damage or unreasonable abuse of Gyraline’s
warranty policy.

Because Gyraline cannot control the quality of products sold by unauthorized
sellers, this warranty applies only if the product was directly purchased from
Gyraline or a Gyraline authorized seller, unless otherwise prohibited by law.
Gyraline reserves the right to reject warranty claims for products purchased from
unauthorized sellers, including unauthorized internet sites. The warranty does not
apply to accessories or damage caused where repairs have been made or
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attempted by others. If you need to determine that a seller is an authorized seller,
contact sales@gyraline.com.

Gyraline Software

Gyraline provides no warranty that the software will work on your mobile device
outside of the original return policy at the time of purchase, typically 30 days. Your
mobile device (phone, tablet) manufacturer (such as but not limited to: Apple,
Samsung, or Google) may provide updates that may cause Gyraline’s software and
product to cease working or have degraded performance. Gyraline is not in control
of these updates. Gyraline will strive to provide updates to solve such issues, but
provides no warranty. Gyraline is not responsible for any lost use or damages
caused by such issues.

LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. ANY IMPLIED
RANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN
DURATION TO THE DURATION OF THIS LIMITED WARRANTY. GYRALINE SHALL NOT BE
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

SOME STATES AND COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN
IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL,
SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, SO THE ABOVE LIMITATIONS OR
EXCLUSIONS MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE
TO STATE AND COUNTRY TO COUNTRY. GYRALINE PROVIDES NO WARRANTY OR
GAURANTEE FOR UPTIME OR USE TIME OF THE GYRALINE SYSTEM.

For further detail of warranty coverage and warranty repair information, contact
sales@gyraline.com.

GYRALINE G2 (COMMERICAL LICENSE)

DEPENDING ON YOUR LICENSE, YOUR USE OF GYRALINE G2 MAY BE RESTRICTED TO
NON-COMMERICAL USE ONLY. Please check your purchase and licensing receipts for
details.

Gyraline Device

Gyraline will repair or replace your Gyraline G2, without charge, due to any
defects due to faulty materials or workmanship for one year from the date of
purchase, or date of delivery of the product (whichever date is later) OR for as
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long as you have an active monthly or yearly license to Gyraline services for that
particular device seat. This warranty is extended only to the original end-user
purchaser of the product. This warranty does not cover part failure due to normal
wear or tool abuse. Proof of purchase and photos of the damage product is
required. At Gyraline’s discretion, Gyraline may require the return of your
damaged encasement. Gyraline also reserves the right to cancel your warranty at
any time if, at Gyraline’s discretion, Gyraline determines there is non-typical use
of the Gyraline parts which are causing the damage or unreasonable abuse of
Gyraline’s warranty policy.

Because Gyraline cannot control the quality of products sold by unauthorized
sellers, this warranty applies only if the product was purchased from Gyraline or a
Gyraline authorized seller, unless otherwise prohibited by law. Gyraline reserves
the right to reject warranty claims for products purchased from unauthorized
sellers, including unauthorized internet sites. The warranty does not apply to
accessories or damage caused where repairs have been made or attempted by
others. If you need to determine that a seller is an authorized seller, contact
sales@gyraline.com.

Gyraline Software

Gyraline provides no warranty that the software will work on your mobile device
outside of the original stated return policy at the time of purchase, typically 30
days. If such issues occurs and you have an ongoing subscription or license,
Gyraline will refund the pro-rata remainder of the time left in your license or
subscription period, but is not responsible for any other damages or amounts.
Your mobile device (phone, tablet) manufacturer (such as but not limited to:
Apple, Samsung, or Google) may provide updates that may cause Gyraline’s
software and product to cease working or have degraded performance. Gyraline is
not in control of these updates. Gyraline will strive to provide updates to solve
such issues, but provides no warranty. Gyraline is not responsible for any lost use
or damages caused by such issues.

LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. ANY IMPLIED
RANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN
DURATION TO THE DURATION OF THIS LIMITED WARRANTY. GYRALINE SHALL NOT BE
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT
LIMITED TO LOSS OF INCOME OR USE. GYRALINE PROVIDES NO WARRANTY OR
GAURANTEE FOR UPTIME OR USE TIME OF THE GYRALINE SYSTEM.

SOME STATES AND COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN

IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL,
SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, SO THE ABOVE LIMITATIONS OR
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EXCLUSIONS MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE
TO STATE AND COUNTRY TO COUNTRY.

For further detail of warranty coverage and warranty repair information, contact
sales@gyraline.com.

Page 5 of 5 For questions email sales@gyraline.com



	Gyraline Warranty Policies

